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Procedure for Named Visitors
 from 20/07/21

· Identify Named Visitors who want to visit regularly

· Phone the House Reception (01732 454763 – Angie or Julia) to make an appointment before coming.

· Allow 30 mins to do a Lateral Flow Test, which will be done and recorded at Rockdale.

· Temperature taken on entry. Sanitise hands. Put on gloves, apron and mask.

· You will be taken to meet your resident either outside in the garden, in one of the dedicated sitting rooms or in the isolation suite.

· Physical contact such as hand holding is acceptable. No hugging.

· It would be advantageous if the family member or visitor has been double vaccinated.
Rockdale Housing Association Limited is registered with the Regulator of Social Housing no LH0869 and is a registered society as a charity no 13507R
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