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1. Introduction
1.1 Rockdale Housing Association are committed to providing quality homes which people want to live in. We provide a range of homes for people who are in housing need. 
1.2 Rockdale Housing Association Limited (“Rockdale”) has homes for social rent and market rate rent in Sevenoaks. This policy applies to applicants for social rent housing only. 
1.3 Our homes are allocated either to residents making an application for housing directly or to existing Rockdale residents applying for a transfer. This policy applies to both - transfer and new applicants. 
2. Eligibility
2.1 When an applicant submits a housing application, the applicant would be required to provide supporting documentary evidence to prove they are eligible to rent a property in the UK, as specified in the government’s Right to Rent Guidance.
2.2 In certain circumstances, applicants may not be eligible for an allocation of social housing, and they will be excluded from the housing register they apply to. These are people from abroad who are ineligible for social housing. Details of those who are eligible and ineligible for an allocation of social housing is contained in Appendix A.
2.3 Any applicant who is excluded from the housing register as ineligible will be notified in writing of the reasons why the decision has been made.
2.4 Under this policy housing will only be allocated to a ‘qualifying’ person. Housing will not be allocated to a disqualified person. The criteria for qualification or disqualification are set out below. Any applicant who is excluded from the housing register because they do not meet the qualification criteria will be notified in writing of the reasons why the decision has been made.
2.5 In order to qualify to be included on the housing register applicants must fulfil the following criteria:
2.5.1 	Age
An applicant must be at least 60 years old. In the case of couples making a joint application, at least one of the partners must be aged 60 or above.
2.5.2 	Local connection
(i) Applicants must currently live in Kent County Council area and have done so continuously for at least 3 last years or have previous residence within the area amounting to five or more continuous years in the last 20 years, OR
(ii) Residence through a family member who gives support to the applicant living in the area, OR
(iii) Applicants who have special connection with the area because of any special circumstances, such as the need to be near specialist medical or support services that are available only in a particular district. 
2.5.3 Property ownership 
To qualify, applicant(s) MUST NOT own or part own a property, which they are reasonably able to reside in. Applicants that have a freehold or leasehold interest in any property and have severe medical circumstances that prevent them from continuing to occupy their property will exceptionally qualify, provided the applicant(s) meets Rockdale’s Income and Savings Thresholds, excluding the value of the property currently owned and resided in.
Income and Savings Thresholds
(i) To qualify, a single person household applicant MUST NOT have an income higher than £50,000, or for joint applicants, the total household income must not be greater than £80,000. 
(ii) 
To qualify, applicant(s) total household savings/and or assets MUST NOT be greater than £85,000. This excludes monies received as compensation by a member of the Armed Forces for an injury or disability sustained on active service. 
If an existing Rockdale leasehold or rented resident(s) whose savings/assets exceed the limits for qualification for a social rental apartment, wishes/wish to apply for a transfer to a Rockdale social rental apartment on the grounds that the move would best support their health and wellbeing, an application may be made citing exceptional circumstances and the application will be considered by Rockdale’s Joint Care & Housing Panel.

2.5.4 Eligibility to live in the UK
All applicants must have the right to live in the UK indefinitely. 
2.5.5 Assessment of support and care needs
To qualify for housing all applicants must be assessed for their care and support needs. Applications will only be accepted if it is deemed that Rockdale can support the applicant’s needs. 
 All applicants must be able to live independently. We consider an independent lifestyle as being able to:
· Communicate own needs and understand a conversation.
· Get in and out of a bed or chair.
· Prepare a hot drink and snack.
· Wash, dress, use the toilet and self-medicate.
 If a care plan is required to live independently, this will need to be in place before the application can be approved. Rockdale is a CQC registered provider of personal care and can assist with the provision of a personal care plan for Rockdale residents.

2.6 Evidence 
2.6.1 It is the applicants’ responsibility to provide sufficient evidence to support their housing application with Rockdale, and to demonstrate that they meet the qualification and eligibility criteria. The panel’s decision will be made based on evidence provided. 
2.6.2 All evidence and information provided may be subject to full referencing where necessary. 
2.7 Disqualification criteria – the following categories of persons will not be included on the housing register.
(i) Unacceptable Behaviour - classed as behaviour that would allow a landlord, acting reasonably, to obtain any form of possession order against the tenant. If the behaviour of an applicant (or a member of their household) is likely to affect their suitability to be a tenant this will be taken into account when deciding whether to exclude them. For example, if a household contains somebody who has been served with a Criminal Behaviour Order (CBO), Community Protection Notice (CPN) this would be taken into account when deciding whether to exclude the applicant.
(ii) Fraudulent Applications - Where an applicant or a member of the household is discovered to have knowingly or recklessly made false statements or knowingly withheld information or failed to report a change of circumstances in respect of their application for housing, the applicant will be removed from the housing register. 
(iii) Needs too high for Rockdale to support – safety of our residents is our number one priority. We take pride in the care and support services we provide to the residents, but unfortunately, we cannot support every resident need and where we feel that the needs of the applicant are greater than we can support on site, we will decline the application on care and support needs grounds. 
2.8 Joint Applications
2.8.1 Joint applications may be made by:
(i) Married couple
(ii) Civil partnership couples
(iii) Partners 
(iv) Siblings or friends – in specific circumstances at Rockdale’s discretion 
2.8.2 Each applicant will be expected to complete the application form confirming that the details they have provided are correct. Confirmation will be made by checking the appropriate box within the form. Checks will be made as part of the verification process that the details are correct, but the onus is on the applicant to give the correct information on their application.
2.9 Applicants whose circumstances have changed since they have been accepted onto the housing register, should immediately contact Rockdale to notify of the change. If the change of circumstances affects an applicant’s banding or priority date, they will be informed in writing of the outcome of the reassessment. 
2.10 All applications will be periodically reviewed, and applications may be removed or have a banding review (which may mean that the banding will decrease in priority) if their circumstances have changed or they fail to respond to correspondence. 
2.11 As a general rule, we will not allocate studio flats to couples. We consider studio flats to be most suitable for a single resident. 

3. Tenure and Allocation
3.1. Rockdale offers assured tenancies with social rents or market rate rents. This policy applies to social rented housing only. 
3.2 All our applications are reviewed and assessed based on the level of care and support needs. Rockdale reserves the right in our sole discretion to refuse an offer of a tenancy to such an individual where it is assessed that we cannot meet the level of need required.
3.3 We may reject applicants if they are unable to provide evidence they can afford to pay the rent, service charge or support charge for the home they are offered.
3.4 All applications to Rockdale are assessed and, if accepted, the applicant is awarded a priority band and priority date. Priority bands reflect the level of need of the applicant and are as follows:
· Band A – Emergency/Priority
· Band B – Urgent need to move
· Band C – Identified need to move 
· Band D – Preference to move, low housing need
Full details of the criteria for priority bands are laid out in Appendix B of this policy. 
Once an applicants’ priority band is in place the applicant is registered with Rockdale and their priority date is established. The priority date is the date the applicant joins the register. 
· If a change of circumstances affects an applicant’s banding, they will be reassessed and informed in writing of the outcome of the reassessment. Such applicants will retain their original registration date as their priority date.

· If an application has been cancelled for any reason, any subsequent application may have a new priority date based on the date of the new application. 
3.5 The registered applicant is then able to apply for a specific, available Rockdale apartment, and their priority band and priority date will be used to determine whether that apartment is offered to them. Approval of apartment allocations is provided through a Joint Housing and Care Assessment Panel.
Housing will only be allocated to an ‘eligible’ person as set out in section 2 of this policy. Housing will not be allocated to a disqualified person. 
3.6 Rockdale operates a choice-based lettings scheme for all applications. Once a deadline has passed for residents to apply for a specific available apartment, Rockdale will consider those registered applicants who have put their names forward and prioritise them according to band order (and within each band order according to priority dates) and viewings will be arranged. The apartment will be offered to the registered applicant who has the highest priority band and priority date within that band on the housing register and meets the property criteria. 
If the offer for an apartment is made 6 months after the original care and support assessment, applicants may need to be re-assessed before any accommodation offer is finalised. 
3.7 Registered applicants can only apply for properties that are of the correct size for their household. This is to ensure that best use is made of the stock and minimises under-occupation.
3.8 Registered applicants may be bypassed where there has been a change in their circumstances which makes them unsuitable or ineligible e.g. change in medical requirements, change in financial situation.

4. Complaints
4.1 Applicants can use Rockdale’s complaints procedure. Any complaint raised must relate to the process, not to banding determination.
4.2 All applicants who make a complaint will be treated fairly and objectively. A written reply to any complaint received will be sent out within the timescales set out in Rockdale’s complaints policy. A copy of our Complaints Policy is available on our website. 

5. Policy Monitoring and Review
5.1 This policy and the operation of it will be reviewed regularly, and at a minimum, every 3 years. 

6. Equal Opportunities
6.1 Rockdale will comply with the requirements of the Equality Act 2010 and all related legislation. 
6.2 Rockdale is fully committed to equality in housing allocations and will oppose any form of discrimination on the grounds of age, disability, gender reassignment, marriage and civil partnership, race, religion or belief, sex or sexual orientation.
6.3 We are committed to allocating homes in a fair and transparent way and will review our own allocations using CORE data. We also support reviews by the local authority to ensure accessible housing is available.


Appendix A – List of Persons ineligible for housing allocation 
This chapter provides guidance on the provisions relating to an applicant’s eligibility and qualification for an allocation of social housing.
Rockdale is a Housing Association and as a registered provider of social housing we will consider all applications to ascertain:
➢ if an applicant is eligible for an allocation of accommodation, and
➢ if an applicant qualifies for an allocation of accommodation
Eligibility
We will consider applicants’ eligibility at the time of the initial application and again, when considering making an allocation to them, particularly where a substantial amount of time has elapsed since the original application.
Joint tenancies
In assessing applicants for joint tenancy, we will assess both applicants for eligibility.
Persons from abroad
A person from abroad may not be eligible for allocated accommodation if they are subject to immigration control.The regulations for which classes of persons from abroad are eligible or ineligible for an allocation are set out in the Allocation of Housing and Homelessness (Eligibility) (England) Regulations 2006 (as amended) (’the Eligibility Regulations’).
Persons subject to immigration control: The term ‘person subject to immigration control’ is defined in section 13(2) of the Asylum and Immigration Act 1996 as a person who under the Immigration Act 1971 requires leave to enter or remain in the United Kingdom (whether or not such leave has been given).
The following categories of persons do not require leave to enter or remain in the UK:
(i) British citizens
(ii) certain Commonwealth citizens with a right of abode in the UK
(iii) Irish citizens, who are not subject to immigration control in the UK because the Republic of Ireland forms part of the Common Travel Area with the UK which allows free movement
(iv) EEA citizens with settled status 
(v) persons who are exempt from immigration control under the Immigration Acts
For the purpose of this guidance, ‘EEA citizens’ means citizens of any of the EU member states, and citizens of Iceland, Norway, Liechtenstein and Switzerland.
Any person who does not fall within one of the above categories will be a person subject to immigration control and will be ineligible for an allocation.
It is the applicant’s responsibility to provide sufficient evidence of their eligibility to reside in the UK.  























Appendix 
B – Banding allocation

I. Band A – Emergency/ Priority
Applicants will fall into this banding where:
1. An applicant is assessed as having an “emergency” medical or welfare need to move, including grounds relating to a disability that is seriously affected by their current housing and that remaining in their existing accommodation would put their life and welfare in immediate danger. Sufficient evidence to substantiate the emergency need to move is required.  
2. An applicant cannot access or use some of their home because of a medical condition or disability. For example, where a customer cannot access their home without a lift or cannot access kitchen because it would require them to use a staircase and they have mobility issues.
3. An applicant’s accommodation lacks access to basic facilities, i.e. kitchen, bathroom or toilet and this cannot be provided by the landlord / owner within a reasonable timescale.
4. An applicant who is nominated by Local Authority as statutory homeless. 
5. A current resident requests a move into a smaller accommodation due to financial hardship. Applications to downsize will be prioritised. Evidence of financial hardship will be required and assistance provided as required. 

II. Band B – Urgent need to move
Applicants will fall into this banding where:
1. An applicant is assessed as having an “urgent” medical or welfare need to move, including grounds relating to a disability, that is significantly affected by their current housing. Sufficient evidence to substantiate the urgent need to move is required.  
2. An applicant needs a larger home for a permanent live in carer.
3. An applicant who is threatened with homelessness.

III. Band C – Identified need to move 
Applicants will fall into this banding where:
1. An applicant is assessed as having an “identified” medical or welfare need to move, where they would benefit from easy to manage accommodation close to amenities and with support available. This may include the need to live close to family already living in the area for support. 
2. Any transfer cases where there is a Reasonable Preference need identified but where the household does not meet the positive qualification criteria outlined in Band A or B. 

IV. Band D – Preference to move, low housing need
Applicants will fall into this banding where:
1. An applicant can afford to buy or part-buy a property in the private sector that is suitable for their needs.
2. An applicant has an asset that could be used to obtain accommodation suitable for their needs.
3. An applicant who has been offered two or more Rockdale properties within a 12-month period and refused for no good and evidenced reason (this band will apply for a period of 12- months).
4. All other applicants.
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